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1. INTRODUCTION

Preface
A computer without a modem has become virtually unthinkable these days. The modem does indeed offer many extraordinary possibilities: electronic payment, fax-messages, remote-control  of machinery, visiting BBSs, the Internet, E-mail …etc. All of these options come standard with modems.

About this manual

This is a quick installation guide for different kinds of modems. It will help you configure for Windows 95/98/NT4.0/2000/ME. 

For the AT command sets, please refer to the AT command section in the modem.hlp file in driver diskette (or CD-ROM).

2. CHECK LIST

After unpacking your fax/modem, please check whether you have the following items:

1. One V.90 fax/modem

2. One RJ-11 telephone cable 

3. This user manual

4. One CD (Driver and optional for application software)

5. One AC Adapter (External modem only)

6. One RS-232 Cable (External modem only)

7. One USB Cable (USB modem only)
3. INTERNAL MODEM INSTALLATION

1. Turn the computer off and disconnect the power plug for safety.

2. Remove the computer cover and select any available PCI slot in which you can install the PCI fax/modem.

3. Gently push the fax/modem into the available PCI slot and ensure the fax/modem is correctly aligned and properly inserted.

4. Use the screw that was holding the PC slot cover to secure the fax/modem in the slot.

5. Replace the computer cover and screw it in place. Power on the power plug.

6. Connect the telephone cable to the LINE connector slot (RJ45 connector) on the fax/modem.

7. Connect the other end of the telephone cable to the phone line socket.

4. EXTERNAL MODEM INSTALLATION

1. Turn the computer off for safety.
2. Connect the RS-232 modem cable to the modem. The connector is located on the modem's backside.
3. Connect the other end of the cable to one of the PC's COM ports. Switch off the modem. Connect the power supply lead to the connector on the modem.
4. Plug the power supply into the wall jack.
5. Take one end of a RJ-11 cable supplied with the fax/modem and plug it into the LINE modular jack on the backside of the external fax/modem.
6. Plug the other end of the RJ-11 cable into the modular jack on the wall outlet.
7. If you wish, connect the telephone's modular cord into the phone jack on the backside of the external fax/modem.
8. Lift your telephone handset and listen for a dial tone to make sure it is working properly.
5. CONFIGURING FOR WINDOWS

Windows95:

1. Turn your computer off and install the fax/modem correctly, refer to previous section.
2. Power on the computer; and Windows95 detects the fax/modem automatically. The message “This wizard will complete the installation of:” appears on the screen. Then insert the CD driver diskette into CD-ROM drive and click NEXT button. Then click Other Location, then enter the path of the driver, then click OK.

3. Windows displays "Windows found the following updated driver for this device:"

4. Click "Finish" and Windows displays "Please insert the disk labeled 'WIN95 installation Disk', and then click OK".

5. Click "OK" and enter the path of the drivers again. Installation should then complete automatically.
Windows98:

1. Turn your computer off and install the fax/modem correctly, refer to previous section.

2. Power on the computer. Windows detects the fax/modem automatically and display the message “This wizard searches for new device for:”
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3. Click Next, then enable “Search for best driver for your device” option. Then click Next.
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4. Enable “CD-ROM drive” option and insert the driver diskette into CD-ROM drive. Then click Next.
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5. The message “Windows driver file search for the device:” displayed on the screen, then click Next.
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6. Click Finish to finish the installation.
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7. The message “This wizard searches for a new device for: Wav device for voice modem.”, then click Next
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8. Enable “Search for the best driver for your device” option, then click Next.
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9. Enable “CD-ROM drive” option, then click Next.
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10. The message “Windows driver search for the device:”
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11. Then click Next.
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12. Then click Finish to complete the driver installation.
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Windows NT4.0

1.   If you are using the WINACPCI driver already stop it using the steps

      in the following list.

a)   Stop any programs (e.g., HyperTerm) that are using the modem driver

b)   Click on Start, then Settings, then Control Panel.

c)   Start the Devices applet

d)   Scroll down to WinAcPci and highlight it
e)   If the display says "running", continue with the next step. If not,

      you are done.

f)    Press the STOP button and say "yes", you do want to stop the driver.
g)   Wait until the driver stops (there should be a "wait" dialog to watch)

h)   Where the applet said the driver was "running" should now be blank

2.   Double clicks SETUP.EXE from path


D:\WinNT40\setup.exe

     
(Note: D is the location of CD-ROM)

3. You should see a setup wizard shown in the display window.
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4.   You should see a few copy operations and hear a small flurry of disk

      activity, and you should see the next screen.
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5. After driver installation, you should see a pop up window as below.
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6.   To continue the installation procedure to create the registry entries

      for the modem, perform the steps in the following list.

      a)   Click the check box titled, "Setup modem for the installed devices",
and press the FINISH button.  You are now in the domain of the standard
Windows NT modem installer. If you have  previously installed the NT

modem, you will see a listbox showing the installed modems on your

system.

      b)   If you are using the modem already, remove it by clicking on it in
the listbox and pressing the REMOVE button. When the modem is

gone, press the ADD button to continue installing this version of the

modem.

7.   There are two ways to finish the installation. The first way is to ask
      the installer to detect the modem. The second way is to select the

      modem from the list using the "have disk" feature.

8.   To ask the installer to detect the modem, clear the "Don't detect my

      modem..." check box and press the Next button. Windows NT will query
      every com port and find every modem attached to your system. When it

      gets to COM3, it will detect a "standard modem". Click the CHANGE

      button and prepare to select the modem INF file.

9.  To select the modem from a list, check the "Don't detect my modem..."

       check box and press the Next button. After a moment, NT will show the

       list. Press the HAVE DISK button to select the RHI modem INF file.

10.  At the "Install From Disk" dialog, enter the directory path where you
       loaded the installation files. Select the modem from the list box and click

       the OK button. This will return you to the "Install new modem" dialog.
       Press the Next button to install the modem files.

11.  Check the "Selected Ports" button and highlight COM3. Press the Next

       button.

12. You are done. Click the Finish button and start using the modem.
Windows 2000

1. Turn your computer off and install the fax/modem correctly, refer to previous section.

2. Power on the computer. Windows detects the fax/modem automatically
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and display the message "Found new hardware wizard"
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Click Next buttom
3. Then enable "Search for best driver for your device" option.
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Click Next buttom
4. Enable "CD-ROM drive" option and insert the CD into CD-ROM drive.
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Click Next bottom
5. Then click Finish to complete the installation.
Windows ME

1. Turn your computer off and install the fax/modem correctly, refer to previous section.
2. Power on the computer. Windows detects the fax/modem automatically and display the message “Windows has found the following new device:” Click Next
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3. Enable “Specify a location” option and key in “D:\WinMe\” as the driver path. Note that where D is the location of your CD-ROM drive. Then click Next.
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4. The message “Windows driver file search for the device:” displayed on the screen, then click Next.
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5. Then click Finish to finish the installation.
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6. The message “Windows has found the following new device” shows again for wave driver installation. Enable “Specify the location of the driver”, then click Next.
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7. Enable “Specify a location” option and key in “D:\WinMe\” as the driver path. Note that where D is the location of your CD-ROM drive. Then click Next.
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8. The message “Windows driver file search for the device:” displayed on the screen, then click Next.
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9. Then click Finish to finish the installation.
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6. VERIFYING MODEM INSTALLATION

By using the following steps, you can check whether the fax/modem was properly installed after completing the installation, refer to section 2.

1. From Windows desktop, double clicks My Computer, then double clicks Control Panel

2. Double clicks Modem, then select Diagnostic tab.

3. Choose the COM port where the fax/modem is installed. Click on More Info. If the Command and Response box displays result from ATI1 to AT+FCLA…., it indicates that you fax/modem is set up correctly.

Procedure to establish a dial-up connection to an ISP such as 

Earthlink.  Once the modem has connected to the ISP, you may use a browser such as Microsoft's Internet Explorer to browse the WEB.

Procedure:

1. Double click on my computer under on the Windows main menu screen.

2. Double click on Dial up networking.

3. Double click on make new connection.

4. Click on next.

5. Click on next to allow windows to detect a new modem.

6. Click on finish after windows has detected the modem.

7. Fill in the box for the connection name (The name you will click on when you


wish to connect to the Internet).  See step 14.

8. Click next once you have filled in a name for the connection.

9. Fill in the phone number for the ISP e.g. Earthlink that you want to dial.

10. Click next.

11. Click on Finish.

12. Click ok.

13. Click ok when windows asks for the Windows diskette.


Note Windows must add additional software that comes on your Windows


CD or is supplied as part of the PC by your PC manufacturer (Windows CD).

14. Click ok when windows asks for a location to copy files from.  Your 

computer should have a default path to your Windows software or use the diskette and path that is appropriate for your PC e.g. A:\    the drive location for diskette.

Once the additional Windows software has been loaded by your PC, you will find

the name of the dial-up connection you established on the Dial-up 

networking menu.

15.  Double click on the name (your chosen connection name).  You should see an


Icon with two phones and a phone line between them.

Windows will bring up the Connection menu.  You may have to modify the User 

name

and fill-in a password that is correct for your ISP.

16. Click on connect.

You should hear the PC dial the phone number and establish your phone 

connection.

Once the phone connection is connected, bring up your web browser i.e. 

Internet

Explorer and you should now be able to browse the web.

7. VERIFYING MODEM CONNECTION

Start with any fax/modem communication software (eg. Hyper Term from Windows application) and enable the terminal mode. Refer to your computer manual to find out the appropriate command to do so.
Then use the following steps to verify the fax/modem is working properly:
1.  Type

      

AT <enter>
Then your fax/modem should reply an OK to your screen and waits for your next command.
2.  Use this communication software to dial a call. Type
             

ATDx {phone number} <enter>
     where  x is equal to T for touch-tone or P for pulse 

     dialing. The phone number is your telephone number.
For example, if your fax/modem is connected to the telephone  

  line 123-4567 and touch-tone dialing is supported in your area,  

  type
              
ATDT 1234567[Enter].
3. You should hear the busy tone and receive a BUSY response on the screen because the fax/modem is calling itself.
8. FCC NOTICE

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
· Reorient of relocate the receiving antenna.

· Increase the separation between the equipment and receiver.
· Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
· Consult the dealer or an experienced radio / TV technician for help.
This unit was tested with shielded cables on the peripheral devices. Shielded cables must be used with the unit to insure compliance. This statement can be deleted if unit was not tested with shielded cables.
The manufacture is not responsible for any radio or TV interference caused by unauthorized modifications to this 
equipment. Such modifications could void the user's authority to operate the equipment.
This device complies with Part 15 of the FCC rules. Operation is subject to the following two condition:
1. This device may not cause harmful interference.
2. This device must accept any interference that may cause undesired operation.
9. FCC REQUIREMENT

This equipment complies with Part 68 of the FCC Rules. On the base unit of this equipment is a label that contains, among other information, the FCC Registration Number and Ringer Equivalence Number (REN) for this equipment. If requested, this information must be given to telephone company.
The REN is useful in determining the quantity of devices you may connect to your telephone line and still have all of those devices ring when your telephone number is called. In most, but not all area, the sum of the REN's of all devices connected to one line should not exceed five (5). To be certain of the number of devices you may connect to your line, as determined by the REN, you should contact your local telephone company to determine the maximum REN for your calling area.
If your equipment causes harm to the telephone network, the telephone company may discontinue your service temporarily. If possible, they will notify you in advance. But if advance notice is not practical, you will be notified as soon as possible. You will be informed of your right to file a complain with the FCC. Your telephone company may make changes in its facilities, equipment, operations or procedures that could affect the proper functioning of your equipment. If they do, you will be notified in advance to give you an opportunity to maintain uninterrupted telephone service.
The equipment may not be used on coin service by the telephone company. Connection to party lines is subject to state tariffs.
10. ANNEX

The equipment has been approved in accordance with Council Decision 98/482/EC for pan-European single terminal connection to the public switched telephone network (PSTN). However, due to differences between the individual PSTNs provided in different countries, the approval does not, of itself, given an unconditional assurance of successful operation on every PSTN network termination point.

In the event of problems, you should contact your equipment supplier in the first instance.
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